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Making a claim

Have you or a loved one 
suffered due to negligent 
medical treatment? 

CLINICAL NEGLIGENCE



“Known for 
our Expertise. 
Chosen for  
our Care”
People of all walks of life and of all ages can 
be affected by medical negligence. For some, 
medical negligence can result in devastating 
consequences for the injured person and 
their family. We have experience in dealing 
with all types of claim, from relatively low 
value claims to highly complex, multi-million 
pound claims, arising from: 

n	 	Birth injuries (to 
baby or to mum)

n	 	 Substandard  
A&E treatment

n	 	Brain injuries

n	 	 Delayed diagnosis 
or treatment 
of bacterial 
meningitis

n	 	Amputation 

n	 	 Negligent 
management of 
cancer, stroke or 
brain injury

n	 	GP negligence

n	 	 Spinal cord 
damage

n	 	Prescription errors

n	 	Pressure sores

n	 	Negligent Surgery  

n	 	 Negligent 
mental health 
management 
resulting in suicide 
or attempted 
suicide

n	 	 Fatality caused by 
medical negligence

“ A small note to 
say a big thank 
you to you and 
your staff for all 
you have done for 
me. That money 
will help me and 
my family.”
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A patient is entitled to claim 
compensation if, as a result of 
medical malpractice, they have 
been injured or their condition 
has been made worse. We deal 
with claims against hospitals, 
GPs and private doctors. 
In nearly all scenarios, injuries caused by 
medical negligence can result in devastating 
consequences for the injured person and 
their family. Sadly, making a claim cannot 
turn back the clock and take away the injury. 
However, making a claim can help you to 
secure funds to get your life back on track.

We have access to advice from highly skilled 
medical experts who help us to maximise 
our clients’ claims for compensation. We 
understand that our clients often need 
compensation to help them pay the mortgage 
if they have been left unable to work, or to 
fund care or vital treatment for their injuries.

Money Up Front
Where possible, we try to get an early 
admission of liability from the person who 
caused the injury, which enables us to ask for 
money up front. This money can help to fund 
anything from household expenses to care, 
equipment, therapy and other vital private 
medical treatment.

We are a sensitive and understanding team 
who fully appreciate that recovering from, 
or living with, a health problem can be 
extremely stressful. We do all that we can to 
ease the burden on our clients and to help 
restore their quality of life as far as possible.

No Win No Fee
When getting in touch, feel free to ask for 
further details of our no win no fee scheme, 
under which there is nothing for you to pay 
at all towards our charges unless the claim 
succeeds.

How Can We Help You
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“ Thank you so much for all your help on my claim 
for compensation. You were so helpful, explaining 
everything when I didn’t understand. Nothing was  
too much trouble. I wouldn’t hesitate to come to  
you if I need a solicitor in the future.”
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An office near you
We are based in Kent but have clients nationally. Our lawyers are experts in medical 
negligence claims, and have many years of experience. Our team is ranked in the 
‘Legal 500’ 2020 listings as Recommended Lawyers in clinical negligence and we 
are specialists on the Clinical Negligence Panel of the Law Society. Clare Milne is 
on the AvMA Specialist Clinical Negligence Panel.  

Contact one of our friendly and sensitive team members for a free no obligation 
chat about your claim and how we can help you. 

We can be contacted by telephone 01227 828299  
or by email at personal@girlingspersonalinjury.co.uk 

n		Canterbury
  4th Floor, Newingate House 

16-17 Lower Bridge Street 
Canterbury CT1 2LG 

Girlings Personal Injury Claims can offer expert legal 
advice in the following fields:

Medical Negligence
n	 	A&E Claims

n	 Amputation Claims

n	 Birth Injury Claims

n	 Brain Injury Claims

n	 Cancer Claims

n	 	Cauda Equina 
Syndrome

n	 	Child Brain Injury 
Claims

n	 	Delay in diagnosis 
claims

n	 Fatal Accidents

n	 GP Negligence

n	 Gynaecology Claims

n	 Nerve Damage Claims

n	 Orthopaedic Claims

n	 Pressure Sore Claims

n	 Spinal Injury Claims

n	 	Suicide & Attempted 
Suicide Claims

n	 	Surgery Claims

Accident Claims
n	 	Accidents at Work

n	 	Brain & Head Injury

n	 	Child Brain Injury 
Claims

n	 	Hypermobility

n	 	Fatal Accidents

n	 	Legionnaires Disease

n	 	Occupiers Negligence

n	 Road Traffic Accidents

n	 Slips and Trips


